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fu6rs Erg-Frs
ETfirTrdT Elerg1q Earrar

il snFq.{ar tl

tDfj s-rT, frftF p_ ) Ti, 2011

s€Tr- 3/Y\o- 72/2011 /^ffi ails- +{Bn or erDorq orDfuq, 2011(fr* oTDftrq 04, 2011) of qrq'-13(1) q T(fl *fulT oT rrfur ord gqfrdr TrcDr{ frErrf6d M,"m t_
ff6R *o, +{r€il 6T sTfuon ft+rr*fi, 2s.r,

1. dfuq qrq vE ergq F
(1) rs M oT €hw TH frER f6 tqHT or erfuon ft{qrftfi,
zor r *.n t

(z) qe rwfuq qurd d GrBwo' of frfu fr rgiT drft r

2' qfuT*( r (r) gs ftqqr*fi t, qR s.,f t eiqefi oTEkd q d-(o) 'orfufrqq' t e1qnil t fuil{ Ftr6 +qrcii or erfuon GrDFfiq, 2011;(e) 'ss1' t Grftfd t qq fuqqmfr d q,., r{tr'{ Hcrd;
(T) 'ftk sqt' t oTfufd t {q GTfufuqq d oTrftq erpgE* qu6

ry 6ri tg lrebn fu,Trrr gM frtrn qt|;r;
(q) 'rr-{' q} ermm t oTfufuqq o1 qm 

r

(z) wt ftqqHfr q q+an { .nd T} w qr<} eflr wE1-*tr, 6u1ffi Td Ts fi Tfi g d qfi GTef Efi d vnd frq sffi *ftfuqq {ftS.rd dl
s. €rrifi rnw o-{i d ftg n 

.h$d o.ri tg qrrTfrfl{E fu +flo. +t qrfu r_qtqfrHE *6 +{6 o}, crripT at t, *rT fu'fi 3Tsftqqer qffi7o.ffi
o), ert5l o) q,* o-e em *1W +i d Fdq, eTftfd 6Ti o1 vrfrf,dfr r L .-' )' '"'-'e''

4. sTrffi of uffiEn tqr r- frqq_3 d eieftq qrDPd qfu f4trd sqf, qsnn{o. of iirM ttr silr qR erten d wrQr q*" ERTrnq sd.-qqfr fuqr.rqr d d) sT@ q( ssDT we vefs fuqr qrlqT o*n qg1
@ q fuqd wqq-fiqr o-r ve*s Tfi fuqr qrtqrl
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7.

2.

grctrfu, qR w,fr oilqs{fi ffir}q Gr-}fi d qreJ vrtr { ffi .rd E}
eilr ery6q wfr rw d wf d, d fu{a sqq-{ftqr or e-do fuqr qr}'r 

r

ftffi tqr t sffirq qr forq frd qri e1 fuTfr d qrqfrfttE Eils' +n6
ql-r dr/eTeril +n.d laq snkq ti qrd qfu ot-
(o,) WI E=rsrq qr fuaq or qtr{ur,

(9 tHT {f,6'R qr fudq d f,f,r€ oTfra m qfi of erqfu-*qr, silr
(rr) uwRerft, gs erDf+qq d q+rqFq yrq*rrql {T er-{ o(r) d qxsR fufi
erq erfufuqq d qtft{ sdtrf, $ffiq qrtrfirq qn, gqErcr qd} r{qd Wfir
qFf,, fuflq -H-qfu otn I

ft{f, srq-fiqr q fo. €Frs'rqr ftd 6t {nfud ag four qrtqT r W
ti d fu ft{d qrq-rftqr t *o' 3ililn'rql frr} o} snfun qfr fuq'
qrhn t e{eff,, srq-ftqT frffi ftF} dg do emom f,q-fr of ficqr o1
d=ft I

fRlv dd qq Wd{r oT lrqqh F qrqfrHrs dfi tf,6, cTrrT wrf,T qft Efrtrr
d fuq, +qrcn t sqtrd qdt nuFro. q-d{r +fu dd, Gil orufdq d wrq
Efuilw rerrq .r{ d-rrTqr qr,t-n, w rqRlf, o-{-h t wfr smv{fi' EkTr}cT,
qi ffird rW nH ori d ftN oil-aq{ d qnel rif,q fuqt cTrqT sTnfFf,

Et, *fu *d q-{ rERfd frd .ilrnn r M d sTfi{ f,qtrd qtr{ q
M rA fuflq d oTfrftfr, oTftd frrn qrri or aftor ot{ q,fr sfl?rrrfiD

ffilnq d oTfrd d srer sd.q ftrd qrnn, or f+qqur +k{ *d fr vrtrd
fuqr qrtrn 

t

wrcTr oi tS Wd{r rERfd rfr frrd qri ?h1 fuTfr d qrFon qrqfrHe

do' +flo. 6 frw< Hgfufl o.rffi rrT$+T otn r

qs F cTDftqq of erm ,(1XzF) d qc,i fr qs t'65{a {rRT *rft d dq dr
sqd t oq +fr aen fr Filr{ t.qd t GTho' TS d-rft r qm z(r) F4 d
eql{ d rc d *il .rtns Fqd qR frdq or frq d'n, qs q{Eo d qrq fu
frffi fr q-'rd f qa qs dq 6nrq sqq d eTFo ;rS *fi I eTfufrqq ft1

uru z(z) d qq.f fr rc vo-grd {rRT d'ft d dq d. vqA t oq qfr aen

fr ron Fqd d eTf6 rS dfr t

gs erDftqq d GTeftq sTNfun ot{ qs ffifud il-qfrftE do*{6 qI

GTtrtrq srkfl{ d iaq,/ry4fu7vrRafuo t qqdft d.n t cs at yrRr

ol q'n 6ri tg qfi{ oT furf{q rgr}qro.tr d orufdq t rrdqfr qTqT or
frrqr qrirn 

t
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e. slfrd gffi { Rtffiotwr F qerrT oTffi qr Fftq sTffi d fuq ot{ q3-.ffi

sEr$d rfr fuqr qrtrn 
r

10.esm G ff,frq qffi + fdq snifi +t sfuqTF GTffiq srtron, sT

T{trrdro-T srbm.R d qqa ftffi qem w ffiq orfia d fuq enn6 6
srsT frrilfua r{.fir( vnfrd fut qrcf'i-
(t) 3il-nfro qT qarrT \q Fftq Grftf, q--{ffi qfu 6-r qrq W q-or 

t

(z) 1ffi 5q 6q, qtqfrfu *fi fdqrZerffiq srtrfirq ffi trq S
fuo-€ selrT sT fftq GTftd tr{gd fuqrrqr t, ?Fr ;nrT W qor 

t

(3) slrtqr, ftiltrd fr-sq qQ.rrT sT fftq 3Tftf, +flr t, oT qrq 
I

G) qR oTftn crfn{q} of s1Wr et Hfr Ts di d fusq fuqr 
'TrTT

$ fr qlqfrHE cilo. fd6 d qrq w qor d wrer 3il-nqq of frfU r

(s) qsrrT qr ffrq sTftd or oTTsTr-{ |

(6) ,ii'n qr rer ergdv r

(?) qQrrT rr trdrq erfia or frftsqq ori d ftq errqr{fi. erq ot{ ridtrd
q*il-l

ll.eerrT qr Ffrq crftd c[rifi d qrer dd--q o.-{i tg qKrAqF rdo sQrq
qr Ffrq sTftd d qrer frErrfud ffirtq ddr{ frr} qrnn-
(r) srm ?Tr Fftq eTftf, d q+rer ridrrq 6rnffi o1 frra-q* r

(z) urtvr, ffi frdq sq-q qT ffrq sTqa fuqr qT REr t, o1 st-
sTffiril qfrftTEr

(s) uw qr Eftq sTftd d frq orfnfi fr vdfu-d rwrM of sfrfrffi r

G) qrqfrHe fo. +n6 ?n GTffiq qTtrfiR of, trdFq GTfrd d ftq olrnfi
d qrrd q, qs qqr ovi q-r rrrq iqr drff | W frffi T,Ttot d fu{r
6t$ erfifr, qR oTftd d frq trqd frrfl qril t, ffio.n Tfr fuqr
qriqr 

r

12. ssrq rrT Ffiq sTftd rR frftsq { sfuqr F serrT qT ffrq oTfia qr
ftfr{qq t-
(1) Fqfua qwrnq, do. qms qr snfr1 qfrftffi gqffifod of qri'rft 

r

(2) GlrrrqTfu qRfufun fr, oTn|trd erdqq d fu ffi qqrfuFrfr o)
qrtrf-d fuqr qr wdrn I

(3) qrqfrH€ *6 ttr6 qr erffiq sD-6rt o) fqffid)-6q d sqq ftffi
gqqr{ d frq qq"T fuqr qr sdrrr I
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1s. gr{r{ + fug q-d{r d vqqq o1 sfrqr F qarrT qr frfrq eTftm d fuq
erfffr of gqqri o1 qn+ fud d d ffi so ftfr t q-qha o1
qr}ft-
(1) qffirt am sq r

(2) f,4tq {o d qrurq ql atn-f+awr t

61 ftetro sFD gt-{ qrdft qFo 
r

(+) fumr d qnqq t, Srfi*oq d qrr6 g 
'r+. sffi{6' /qrfiflE ffi{o'/3rfrfrq qrfuon ot qfusr: sqfuiftr-

(1) rrifr qRRerffi {, eil-niloZqmhHe effiro7uffii qrko'n o}
g.{rd of frf$ oq d qq 7 ftdr Td lrqfrd a1 qr}rft 

r

(z) uerfurfr, erneoZq-qfrHe do.+floloTffiq qrtroTr qsrrT qT ff,frq
oTftd srffi ,h1 Wqr$ d dkm sq sqfurd €rn qr sqR€ra rS €i
or ftqeq d sd.n t

(3) wd rrg w€ d fu qRRerfud W d ffi oRuT, ssdrfurfr,
eniqoZq-qfrHE dfitnn/3Tffiq qrtrfirt Er+r$ { sqRera rS d
sDdT t, d t€ qrrdi q cTRTq RfrT4q d Td erneoZqrqfrHe
ffiro7eTffiq wBo.R ol qo. eflr erqqrt lff qr}'|-r er.rfl tS
sTrtrr{fi' ffi o1 qd.ft d stdd rrEIT GIt-q I

(+) qR o-i$ qtro-n, sfr sRro. sq t ffif, 5-{qd of q+tr d qnqq,

g-flr{ o1 ftfu o) erjqfurd €aI t d qst-tfurfr, qerrT rIT ffiq 3Tfrd

d ftrq sil-nfi tnr frftn-+q Bvrfrt fiJqRTfr q frr+r qri.n 
t

ls. serq rIT Ffrq crfia { snteT F
(r) q.m ?Tr Ffrq sTfrd entvr gfr g-flqr{ d qa,r qri'n dq qurRrfr,

eTffiq qrtron qI gqftffiqtq nfufiR gM ftTkd sq q Rqr qrhr 
t

(z) uw GTftd oil-i{ frt sfrftTR orft{o qq qrqhffi'r *6 8To. o} fr
qr0=ft 

t

(3) trtrq cTtrd oTrtgl o1 qfrfrft eri{6, qrqfrHE fo tTr w
eTffiq qrtrotr o\ fr qrd.ft 

t

(+) cs oTNfud frtd qri d q-qd d 3Tffiq75+ffiot qrkfrR srv1 tt
e{rtsr et qfrfuR gtitrd qrtrfil-{ o}, qsrrfurfr, qrqfrfr€ *s' tErfi'

GTffiq srfuqtn d tf,{ qmiq/qrRsTfuo t nR'r at 6*fr d fttqr d
qrer frFd o1 qrdrft 

t
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(s) qenfuft, qrqfrHe Filo. tf,6 qr eTffiq qrfuoR d frt-q fuTr{ftq
offfi qfr q-gersT o1 fufr { T{ffio-q qrDorq vsd frsq ft'fd
oTr+q. €.dfud ftgft1 qrfuqrn qf Srn r

(o) wd r{tratoq qrrfl-{ cTffiq srtrfiR d sfl-&r q rhi{ rffirq o{cTT

B rS ce td enee|" of qfrftfu oTffiq qrBqr|r Tq sqfuqq(+) { ffidqsrffirql qfr rlfql 
I

16. Ts a1 T{fr F frqq-rs d sqfuqq(+) d ereh cs eTmftd fud rilri d
sntsr o1 sfr d qrq di qs, ri-qtrf, qrtron qenRTfr. qrqfrHq *6
+fi6 qv 31ffiq qmon d, qr crffiq/gqffiEm qrfuon grgr frRfrqf,
qeTtrfrrfr W E+ilt d, er.rd trqZqgeq/qRETfu' t .-s at qqffi
oqr+Tr efr ss s{Bd Rnd d effi.fd qqr otn elrr qrarq of go sfr
ridhd oTffiq/g-{ffiFil-o..T qrFon o} *}f'n 

r

(2) qR g{ffi6q d dRrq oTffiq qrkfiI{ d snaql d o.r$ rtrm frrqr
qrat t' d sqfud srhfirq tS eTrfvl or orqfqqq gfttrqf, orrhn r

1r. crfuftqq d €ftfrq sifi M{f, qrqd} d qffijT i5r gqtwrq F
il-qfrHe a}o, trdo., oTffis srfu6-n, er grffian qrfuon fqRd sqd
{ wtft qpd d eTffiril q$,t 

r

18.rgFrot qq gRrarrF wq H*Dn, ffiq w erq rfsnni o1 sqci-drfl'o1
Fq ffiD:

^ 
(1) gs stftfrqq d sTfi{ srqqrlT o} taq q rqfr gq elffi or q-*'r

fu''d qri d fuq wrrTT, SNFD-{ qErilfud qrgErd, o1-srfl{rfr t GT@
d fuq eTfunq W odtrq ffifi W endfua oq qrdfr;

(z) d6 qrtroRT o), sqfrqq(1) q sqFfd o-rffi d fu6m w
sndcil-{ t rn'r +i ett{ sq tS 6dmq 6T futrTr di d fuq ffid 6{
sdfr;

(3) ffin ltqtd lftqr, eilq erte+ d fuq sfu-qr, d qeq
if *fr qrffi grcr qeil'ef {d{r dt sqq qq w wrrfr lttTnur qfr sTW
oq sd.ft, et{

(4)- qc{rfuTfr, qfqfrfu Efo. +fio., sTffiq aw gqFffioq qrffii
6|, ffiftqq d sTef|-q otr d sqrT q qRnT"r t l]frftl

(s) rf@r wsrr( gfi' q-rmfo-r rffif, 6T rrd.ft ffi w GTNTFT
qlqo inq W frfu q W qFn'sofrrd rtft dm frffi qfu, d gs
.tgfu{q d ortft{ oT.ri sTffi q;r rfr'r qr{i ft1 {trr vqar d, Erqr
gfugffi sq fr eTEkn d r
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(6) qfw s*DR qR eilTsrrfi' d, sqtm(s) fi frfdtd qFffi B)
frqtrd cilTnlc'T q{ cr€rtrq W rfilRrd 6tft, fuT{n sr{rrr W vqpqqlry
of afiqfiTr w uP*o.a rlffi[ srd fffl-

(i) werDftqqdstvq;
(ii) tft w sq ftffiEt qrqFffE f6 dqo' qr GTffiq qrffi *

W d fuq GrgteT foqr rrrfq;
(iii) +{r ti f foTq qT fln.f{ d trqeT fr or1t d oda s-Rrcr

wfr snqn, srftf, Erbd o'Ti of tR qtrn.
(iv) gs oTBfrqq d ergwn W di d ffiq q ffi 'rd qr ft,fu

o.YS eTfrfuffi frM qI qRqr-
- yrfud €r) r

rg. orqlqqq irl erEraur F qaqr w qrqn rrofto- d scr*.r d qrqq t eqr
qRqH qRn, {s efifuqq d Greft{ GTfug{Fc +qrut d snqq qREH silT
erDfrqq d frftq gr*Trn d d*fd erg*r+or d fuq rrq w*Dr{ w
qqrfr gv:twfuo o.t'ft r

fuffi trwrrnEr d eniq *,

srqr6 - 3/vlo -zz/zot'' ......1.1.,f3-. ,,

6,,L-Ll\Juty--__f

ffi.rn-ffftlfl"
w$Drr d qtil-q qfuq 

t

t;6TI rs, ffio .0J rr{, 2011

qfrftTfr- eftfrffo, qfuqrilq gFUn?Fq, XTqrwFr, qeFTT oi ft6R gqw d
sf{TtEInuT cr6 q notq|-qlef sft ss+1 rooo gko sffi {g frrnrr o} sqffir o.vri

fu ntuar
,)-

wron d
srqr6 - s/Wo -tz/zot,t ...!.-1.r!3-... ,, qFTT 1s, ffi6 .0-} q{, 2011

qfrftTfr- erfr fiaqqTwtX fflil'iltueT/rqqrn vffi7 Ts+,rfr
qfuqrcqZerrF{fr srgffi, Ti ftdZqarneqro, ffi/vq sTffismry
q-+t/erft qqsftq oil-gffi/crfr ftrcTI qE ffi/$Trfr err{os{Lo9ogo\ruo,
d.S"g" otqFl, frfl futrm, uFIT o) q++rei w errqso ffi fu i:frc t
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6p fuffi1fuq ofrfr crgqrE fufly
qror t d qRd-r{fuTn d GT-J-dq
qrtrg.f, qr6 wrrff qfin 

r

fu6rg ErrcFrs
eilirTrat TIeT;€1=T Ea+ror

il ermq+ar il

qcil, H-fi D....q-{, 2011

scq -3,/wo- tz / zot t. .....1*154 I eTfuqqqT €".....1..).L}- ftlqT.D oz d,wll

f,f6R {rqqrf, d eil-&r t,

A^*,t.#ffitr
s{.Drq d qtrrq vrfuq 1

Govt of Bihar
General Administration Department

u Notification ll

Patna 15, dt. ..03..Muy, Z0ll
No' - 3lM - 72120n....J.?.51 I In exercise of the powers conferred by Section-13(l) of the
Bihar Right to Public Services Act, 20ll (Bihar Act 04 of 201l) the Govemment of Bihar is
pleased to make the following Rules:-

Bihar Right to Public Servicgs Rules. 20l l

l. Short title and commencement. -
(l) The short title of these rules shall be Bihar Right to public Services Rules, 201I

(2) These shall come into force from the date of notification in the official Gazette.

2. Definitions.-{l) In these Rules, unless the context otherwise requires:
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.8.

(a) 'Act' means the Bihar Right to Public Services Act 2011;

(b) 'Format' means format annexed with these Rules;

(c) 'Prescribed Format' means formats prescribed by the concemed department

delivering a notified service under the Act;
(d) 'Section' means Section of the Act;

(2) The meaning of words and explanations which have been used in these Rules but not

defined shall be that which has been given for them in the Act.

3. Power of Designated Public Servant to authorize for receiving the applications.- The

Designated Public servant shall have the power to authorize by order any of his/her

subordinate officer/staff for receiving the applications and giving acknowledgement.

4. Issuing acknowledgement to Appticants.- The Authorized person under Rule 3 shall

give acknowledgement to applicant in the prescribed format and in case any necessary

documents have not been enclosed with the application then the same shall be clearly

mentioned on the acknowledgment and in such acknowledgments stipulated time limits

shall not be mentioned.

However, if all the necessary documents have been enclosed with the application and the

application is complete in all respects, then the stipulated time limit shall be mentioned.

5. In the event a service is denied or delayed the Designated Public Servant shall communicate

to the person eligible and/or applying for the service:

a. The reasons for such denial or delay.

b. The period within which an appeal against such denial or delay be preferred; and

c. The particulars, including all available contact information of the relevant

Appellate Authority under the general provisions of this Act or any other Act as

per Section 6(1) as the case maY be.

6. public holidays shall not be included in the stipulated time limit.- Public holidays

shall not be included in the stipulated time limit for providing the services. That is, the time

limit will be days specified plus the number of public holidays.

7. Display of information on Notice Board.- Designated Public servant shall, for the

convenience of common public, cause to display all relevant information related to services

on the notice board that has been put up in the offrce for easy view' All the necessary

documents that are required to be enclosed with the application for receiving the notified

services shall be displayed on the Notice Board. In addition to the details in the prescribed

format, the Notice Board shall also include the details of how an appeal can be made, as

also all the necessary documents that should be attached to an appeal'

In the event of non-display of such information in the public domain, the authority shall

initiate appropriate action against the Designated Public Servant'

g. Penalty.- with reference to section 7 (1) (a) of the Act, the penalty will be a lump sum

amount that shall not be less than 500 rupees and not more than 5000 rupees'
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with reference to Section 7 (1) (b) the penalty will be Rs.250 per day of delay, with the
proviso that the total penalty in any one case shall not exceed Rs.5000.

With reference to Section 7 (2) ofthe Act, the penalty will be a lump sum amount not less
than Rs.500 and not exceeding Rs.5000.

A penalty that is imposed under the Act will be recovered from the salary/ honorarium/
remuneration of the concerned Designated Public Servant or Appellate Authority. The head
for depositing amount of penalty shall be determined after obtaining concurrence of the
office of the Accountant General.

9' Relaxation in Appeal Fee.- No fee shall be levied for first appeals or second appeals.
10. Procedure of application for First and second Appears.-

Following information shall be included with application for any First and Second Appeals
to Appellate Authority, or Reviewing Authority i.e.,

(l) Name and address of applicant or person asking for First and Second Appeals.
(2) To the extent possible, ruIme and address of Designated Public Servanv Appellate

Authority against whose decision the First or Second Appeal has been presented.
(3) Gist of the order against which the First or second Appeal lies.
(4) Date of application along with name and address of the Designated public Servant if

the appeal is made against non-receipt of acknowledgement of the applications.
(5) Basis for First or Second Appeal.
(6) Relief asked for.
(7) Any other related information that may be necessary for determining the First or

Second Appeal.
I l. Documents to be enclosed with First or Second Appeal._

With every First or Second Appeal following documents shall be enclosed:

(l) Table of Contents of documents enclosed with First or Second Appeal.
(2) Self attested copy of the order against which the First or Second Appeal is being

made.

(3) Copies of documents mentioned in the application for First or Second Appeal.
(4) The Designated Public Servant or the Appellate Authority should provide proof of

deposit of penalty in case of application for second appeal; without such proof no
application, if is presented for appeal, shall be accepted.

12. Process in decision on First or Second Appeal.-
In the decision on First or Second Appeal,

(l) Concemed documents, public records or their copies shall be reviewed.
(2) In exceptional circumstances, any officer may be authorized for required

investigation.
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(3) The Designated Public Servant or Appellate Authority may be summoned at the time
of review for a hearing.

13. Process of communicating the information of hearing.-
Information of hearing of the application for First or Second Appeal shall be communicated in
one of the following manners:-

(1) By the party himself/herself.
(2) By hand delivery through special messenger.

(3) By registered post acknowledgment receipt.

(4) Through the department, in case of review.

l4.Individual presence of applicant/Designated Public Servant/Appellate Authority.-
(1) In all situations, the hearing date shall be communicated to applicant/Designated

Public Servant/Appellate Authority at least 7 days in advance.

(2) As the case may be, an applicant/Designated Public Servant/Appellate Authority shall

make himself present during the hearing of First or Second Appeal application or can

take the option of not attending.

(3) Where it is clear that such circumstances exist due to which an applicant/Designated

Public ServanVAppellate Authority,, as the case may be, is/are not able to be present

in hearing, in those cases before taking a final decision one more chance shall be

given to the applicant/Designated Public ServanVAppellate Authority or such

necessary action shall be taken as is deemed fit.
(4) If any party remains absent on the date of hearing even after the information of

hearing being duly executed to him/her, then, the application for First or Second

Appeal, as the cutse may be, shall be decided in absentia.

15. Order in First or Second Appeal.-
(l) First or Second Appeal order, as the case may be, shall be read during the open

hearing and shall be in writing from Appellate Authority or Reviewing Authority.

(2) Copy of first appeal order shall be given to applicant and Designated Public Servant.

(3) Copy of second appeal shall be given to applicant, Designated Public Servant and

Appellate AuthoritY.

(4) In the case of imposition of penalty Appellate/Reviewing Authority shall mark copy

of such order to the concerned authority with instructions to deduct the amount from

the salaryftronorarium/remuneration of the Designated Public Servant/Appellate

AuthoritY as the case maY be.

(5) In the event of recommendation for departmental enquiry against Designated Public

Servant or the Appellate Authority, as the case may be, the Reviewing Authority shall

send orders issued against him/her to the concerned appointing authority.

(6) Where the Reviewing Authority makes any amendment in the order of the Appellate

Authority then he/she shall send a copy of such order to the Appellate Authority and

officers notified under sub rule (4).
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16. Recovery of Penalty. -
(1) The concerned authority shall cause to recover the penalty from the next

salary/honorarium/remuneration of the Designated Public Servant or the Appellate
Authority or officers and staff as decided by the Appellate/Reviewing Authority, as
the case may be, upon receipt of copy of order for imposing penalty under sub-rule
(4) of rule l5 and shall deposit it under the concerned head and send a copy of challan
to concemed Appellate/Reviewing Authority.

(2) In case any amendments are made in the Appellate Authority's order during review
then the concerned authority shall cause to ensure that such orders are implemented.

17. Maintenance of records of all disposed cases under the Act.- The Designated public
Servant, Appellate Authority, and Reviewing Authority shall maintain records of all the
cases in the prescribed formats.

18. Dissemination and Training.-

The State Government may, to the extent of availability of financial and other resources

(l) Develop and organize campaigns and programmes to advance the understanding of the
public, in particular of the disadvantaged communities, as to how to exercise the
rights contemplated under this Act.

(2) Encourage public authorities to participate in the development and organization of
progftlrnmes referred to in clause 18 (l) above and to undertake such programmes
themselves.

(3) Promote timely and effective dissemination of accurate information by public
authorities about the notified services and timelines, and the processes for
applications, and

(4) Train Designated Public Servants, Appellate and Reviewing Authorities, as the case
may be, of their duties under the Act.

(5) The State Govemment may compile a guide containing such information, in an easily
comprehensible form and manner, as may reasonably be required by a person who
wishes to exercise any right specified under this Act.

(6) The State Government shall, if necessary, update and publish guidelines referred to in
sub section (5) above at regular intervals which shall, in particular and without
prejudice to the generality of the sub-section (5) above, include:

(i) the objects of this Act;

(ii) the manner and the form in which request for services shall be made to the
designated public servant or appellate authorities;

(iii) all remedies in law available regarding a delay or denial of service, including the
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manner of filing appeals;

(iv) any additional regulations or circulars made or issued in relation to obtaining

services in accordance with this Act;

19. Monitoring of Implementation.-

The State Government shall introduce a system for centralized monitoring of the timely

delivery of notified services, including service delivery through use of lnformation and

Communication Technologies, and for monitoring various provisions of the Act.

srqrr - 3 /Vo -72 /201 1.........1 b.5..h. I q*il 1s, fr;Iicn 0; Tg, 2011

By the order of the Governor of Bihar
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Principal Secretary to Govt.
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